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										Publicis Sapient is a digital business transformation partner that helps organizations get to their future, digitally enabled state, both in the way they work and the way they serve their customers.
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										Explore our comprehensive suite of digital transformation services designed to help organizations unlock value and drive growth. We help customers transform the way they work and the way they serve their customers.
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										Our expertise and experience in serving clients across a range of industries paired with our industry-specific solutions are designed to help organizations unlock value and drive growth through digital transformation.
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										Visit our Guide to Next or The How Channel, our video sharing platform, for valuable resources that provide practical advice and insights that can be applied to any digital transformation journey.
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                Government & Public Service Consulting

                
                
                    
                    
                    Reimagine the way you deliver public services

                    
                

                
            

        

        
    

    




    
    
    


    
        
            
                
            
                Our team supports the missions of a broad set of public sector clients globally. Using our 30 years of digital and customer expertise, we serve as transformational catalysts for these agencies, focusing on four areas: generating insights using data science, executing digital transformation initiatives, leading IT modernization and actively engaging the public in digital communications.
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                                    Transform your digital solutions to efficiently address today’s most relevant citizen concerns. 
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                                    Adopt innovative tech strategies that support people-centric impacts across all resident touchpoints.
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                                    Deliver powerfully adaptive experiences to a universal audience with data-informed digital strategy. 
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Digital Transformation for Government & Public Sector

                    
                    
                        Reimagine the way you deliver public services with strategy- and data-driven digital experiences.
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                    Core Public Sector Issues
                

            
                
            
                People-first experiences harness the power of digital to solve government and citizen challenges in every facet of the Public Sector. See how Publicis Sapient can address your most pressing issues—from public health, security, defense, and disaster relief to data strategy, disinformation, legal services, city management and more.  


            

        

    






    
    
    



    
    

    
        
        
            
                
                    
                        Transform the User Experience
                    
                
            
                
                    
                        Modernize the Organization
                    
                
            
                
                    
                        Let Data Lead the Way
                    
                
            

        


        
            
                
                
                    

                    From within government agencies to throughout public spaces, today’s citizen touchpoints are ubiquitous. As expectations evolve with technology, it becomes more important to give users the same caliber of seamless experiences they’re used to across other industries such as Retail. It’s time to adopt digital strategies that delight people at all key life stages—from employment or retirement to passport renewal and more.  
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                    The only way to keep pace with today’s changing demands is to move away from legacy systems and toward low-code, cloud-based, digital solutions. Through strategic, cost-effective process optimization and people-centric change management, agencies can deliver impactful, memorable, and scalable citizen experiences. With fewer legacy systems and more innovative digital strategy, government agencies can adopt a renewed focus on value and outcomes. 
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                    Across digital transformation, artificial intelligence, machine learning and more, data is the key to bringing better services and experiences to the public. When informed by powerful insights, the decisions you make will yield impact-driven results you can learn from over time. Infusing your solutions with adaptable, goal-driven logic ensures positive outcomes for your business and unforgettable impact for your end users.  
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                                Transform the User Experience
                            

                        
                        
                    
                

                
                    
                        
                        
                            
                            From within government agencies to throughout public spaces, today’s citizen touchpoints are ubiquitous. As expectations evolve with technology, it becomes more important to give users the same caliber of seamless experiences they’re used to across other industries such as Retail. It’s time to adopt digital strategies that delight people at all key life stages—from employment or retirement to passport renewal and more.  
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                                Modernize the Organization
                            

                        
                        
                    
                

                
                    
                        
                        
                            
                            The only way to keep pace with today’s changing demands is to move away from legacy systems and toward low-code, cloud-based, digital solutions. Through strategic, cost-effective process optimization and people-centric change management, agencies can deliver impactful, memorable, and scalable citizen experiences. With fewer legacy systems and more innovative digital strategy, government agencies can adopt a renewed focus on value and outcomes. 
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                            Across digital transformation, artificial intelligence, machine learning and more, data is the key to bringing better services and experiences to the public. When informed by powerful insights, the decisions you make will yield impact-driven results you can learn from over time. Infusing your solutions with adaptable, goal-driven logic ensures positive outcomes for your business and unforgettable impact for your end users.  
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            How we are reimagining public services
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                                        Insights

                                         The Digital Transformation Index can help agencies identify gaps in their digital capabilities and develop strategies to create a data-driven vision and roadmap.

                                        The Digital Transformation Index for government agencies offers a clear understanding of strengths and opportunities in digital transformation efforts.
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                                        Insights

                                         Five Ways AI Integration Can Advance Scientific Discoveries

                                        Advanced AI implementation in bioinformatics will accelerate research efforts, drive innovation and make significant strides in the fight against infectious, immunologic and allergic diseases.
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                                        Insights

                                         How Residents Will Navigate Government Services as Gen AI Evolves

                                        Learn more about how people are using generative AI, and how it can help government agencies reach faster and better public sector outcomes.
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                                        Insights

                                         How Publicis Sapient Digitally Transformed the Largest U.S. Public Defender’s Office 

                                        Deliver people-centric experiences by digitizing operations in the public sector. 
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                                        Insights

                                         Government Communications is at the Heart of CX Management.

                                        Government agencies must improve their communications strategy and practice in order to increase the trust of their citizens and to better serve the public sector.
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                                        Insights

                                         How Governments Can Improve Customer Experience with Digital Accessibility

                                        Why and how to reduce the administrative burden of your citizens and transform your agency by following these four Public Sector accessibility capabilities. 
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                                        Insights

                                         How to Adopt a Product Mindset to Drive Public Sector Services

                                        Win the trust of your citizens and transform your organization toward a product mindset by following these five Public Sector pillars of success.
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                                        Case Study

                                         How Our Emergency Response Management Solution Saves Lives

                                        Find out how our work helps protect Oregon’s elderly and at-risk citizens, illuminating the powerful impact of digital transformation.
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                                        Case Study

                                         Connecting the People & Government of Nashville, TN

                                        Learn how our digital solution helps to amplify residents’ voices and enable impactful government responses.
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                                        Insights

                                         Delve into our Australia Citizen Insights Hub

                                        Discover what Australia’s largest citizen survey on digital government services revealed. How can you respond to the demand for digital in a post-COVID world?
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                                        Case Study

                                         Creating Positive Health Outcomes for 17 Million in Need

                                        Read how a digital platform and machine learning created a customer-centric experience and connected healthcare professionals with under-served communities.
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                                        Credentials

                                         Government Contract Vehicles

                                        Partner with us on one of our contract vehicles to become more flexible, agile and efficient. Our expertise includes strategy, program management, technology and creative services.
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                                        Solution

                                         Housing and Utilities Assistance

                                        Discover our fast, secure solutions, including a single enterprise platform that delivers multiple services and can be adapted to support specific state and local requirements.
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                                        Case Study

                                         Transform Health Sciences Data Management

                                        Read how we helped the National Institutes of Health (NIH) with central research protocols and data to advance medical breakthroughs.
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                                        Case Study

                                         Center for Information Technology (CIT)

                                        Read how our bioinformatics platform helped a Federal Health Agency in their work of expediting potential cures for disease all over the world.
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                                        Insights

                                         Prioritizing Authoritative Content

                                        Ensure your evidence-based information gets seen. Our digital learnings prove how to structure and evolve content to meet the needs of your audience – and can be found in this era of fake news.
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                                        Insights

                                         Product Management

                                        Add real value with our strategies and roadmaps. Designed to help your organization incrementally shift from a project to product mindset.

                                        
                                    

                                

                            

                        
                            
                                
                                    
                                        
                                            [image: alt]
                                            
                                        

                                        Insights

                                         Blockchain: Rising Rapidly in the Public Sector

                                        Blockchain implementations are modernizing and streamlining procurement processes at the General Services Administration (GSA).
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                                        Insights

                                         Enabling Connected Public Services

                                        Five ways Publicis Sapient Australia is pioneering a ‘life events’ approach to government service.
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                                        Insights

                                         A Foundation for Better Government Service Outcomes

                                        Australia’s great digital reset requires a shift in the fundamental concept of government, re-aligning services to focus on specific communities or individual needs. This major transformation is already underway.

                                        
                                    

                                

                            

                        
                            
                                
                                    
                                        
                                            [image: Australia Spotlight]
                                            
                                        

                                        Insights

                                         Australia's Great Digital Reset

                                        Australia must take a renewed look at global relations, economic direction and care for individuals, society and the planet through a digital lens.
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                                        Case Study

                                         Changing the Lives of Indigent People in LA

                                        Read how our digital transformation project had a huge impact on the culture and work of LA’s famous criminal defense office.
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                                        Case Study

                                         How A State Government Helped Residents in Record Time

                                        Rent and utility assistance provided to help tens of thousands of people avoid eviction and keep their lights on.

                                        
                                    

                                

                            

                        
                            
                                
                                    
                                        
                                            [image: alt]
                                            
                                        

                                        Solution

                                         Housing and Utilities Assistance

                                        Discover our fast, secure solutions, including a single enterprise platform that delivers multiple services and can be adapted to support specific state and local requirements.
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                                        Insights, Solution + Video

                                         How Mass Transit Can Build Back Rider Trust Post-COVID-19

                                        Take a look at how data and technology are the key to winning back and sustaining passenger trust and passenger numbers on mass-transit.
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                                        Research

                                         Digital Life Index: Transport

                                        Digital Life Index is our ongoing research initiative, designed to help leaders make decisions based on data and insights. Read the latest transport report.
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                                        Case Study + Video

                                         Realizing LA Metro’s Boundary-less Vision

                                        By adding new technological upgrades to existing infrastructure, LA Metro is transforming their customer experience and LA’s traffic problems.
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Insight

                        Three Imperatives to Put Citizens at the Heart of Digitizing the Public Sector

                    
                    
                        Keep your citizens and their voices at the heart of all your brand’s digital experiences by following these three Public Sector transformation imperatives.
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            Award-Winning Work

            
        


        

        
            	
                            
                            
                                
                                    
                                    
                                        [image: ]
                                    
                                    Publicis Sapient: Business Transformation – Government Emergency Rental Assistance Solution
                                
                            
                        
	
                            
                            
                                
                                    
                                    
                                        [image: ]
                                    
                                    Publicis Sapient: Digital Legal  Solutions Modernize Public Defense
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Work With Us

            
                
                    Let’s talk about how we can help you add genuine business value and enhance your customer journey with digital transformation.
            

            
            
            
                
                
                    Start a Conversation
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                Milind Godbole

                Global, Public Sector Lead
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                Prasad Bhalerao

                Public Sector Lead, North America
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                North America, SVP, State & Local Public Sector Industry Lead
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                    What's your favorite film?
                    
                


                
                    
                        
                            
                            
Next starts now. Contact us.

                        
                        Ready to talk about what digital business transformation can do for your business, or just looking for some more information? Get in touch here.
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                        Error: Please provide your first name

                    

                    
                        
                            
                            Last Name
                        

                        Error: Please provide your last name

                    

                

                
                    
                        
                            
                            Company
                        

                        Error: Please provide your company name of at least two characters

                    

                    
                        
                            
                            Work Email (e.g., name@company.com)
                        

                        Error: Please provide your work email in the expected format (e.g., name@company.com)

                    

                

                
                    
                        
                            
                            Job Title
                        

                    

                    
                        
                            
United States
Canada
Afghanistan
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bosnia and Herzegovina
Botswana
Brazil
British Indian Ocean Territory
British Virgin Islands
Brunei
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Cape Verde
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo
Cook Islands
Costa Rica
Croatia
Cuba
Curaçao
Cyprus
Czech Republic
Côte d’Ivoire
Democratic Republic of the Congo
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Falkland Islands
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Honduras
China
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Kuwait
Kyrgyzstan
Laos
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao S.A.R., China
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
North Korea
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestinian Territory
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn
Poland
Portugal
Puerto Rico
Qatar
Romania
Russia
Rwanda
Réunion
Saint Barthélemy
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Korea
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Swaziland
Sweden
Switzerland
Syria
Taiwan
Tajikistan
Tanzania
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
U.S. Virgin Islands
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States Minor Outlying Islands
Uruguay
Uzbekistan
Vanuatu
Vatican
Venezuela
Viet Nam
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
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                            Sign me up to receive future marketing communications regarding our products, services and events.
                        

                    

                

                
                    
                        
By submitting this form, I authorize Publicis Sapient companies to contact me regarding this inquiry or according to my choice to register for future communications. See our Privacy Policy for more detail or opt-out at any point using the unsubscribe link on any of our emails.
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                            Our team will be in touch shortly. In the meantime, check out The
                                                        How Channel to watch compelling series or topical episodes that
                                                        tackle the how of digital transformation on-demand.

                        

                        
                            
                                Explore The How Channel
                                 Opens in a new window 
                            
                        

                    
                

            

        
    






    

    
        


    
        


            
                Form Error
            


            
                There was an error submitting the form. Please use your browser's back button and make sure all fields are filled in.


            

        

    




    







    
    


    
        
        

        
        
            
            
            
                
                    
                        Subscribe to our Thought Leadership

                        Get relevant insights, leading perspectives and exclusive research delivered right to your inbox. Click Get started to select your preferences.
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